2023 Accessibility Compliance Report

Ontario Ministry for Seniors and Accessibility

Organization category: Business or Non-profit

Number of employees range: 50+

Filing organization legal name: The Shore Club Ottawa Ltd.

Filing organization business number (BN9): 849334016

Fields marked with an asterisk (*) are mandatory.

E. Accessibility compliance report summary

Your responses indicate that the organization is not in full compliance with Ontario's accessibility
laws. You indicated non-compliance to the following questions:

1.

2.

Has your organization created and implemented written policies on how to achieve
accessibility by meeting all applicable accessibility requirements in the IASR?

Has your organization established and implemented a multi-year accessibility plan?
Does your organization provide appropriate training on:

3.a The AODA Integrated Accessibility Standards Regulation?

3.b The Human Rights Code as it pertains to people with disabilities?

4.a Does your organization notify the public about the availability of accessible formats
and communications supports with respect to the feedback process?

Does your organization provide training about providing goods, services or facilities to
persons with disabilities to the following?

« Staff and volunteers

* People involved in developing accessibility policies

* People providing goods, services or facilities on behalf of the organization

If there is a temporary disruption of goods, services or facilities used by persons with
disabilities, does your organization give a notice of the disruption to the public?

Your organization needs to come into compliance with all AODA requirements. Your
organization will be contacted by ministry compliance staff regarding its non-compliant status to
assist you with the actions required for your organization to comply.
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